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                                                        THE SECRETS OF CREDIT CARDS
                                                                                                 VIDEO STUDY GUIDE
SEGMENT ONE:                                                                                            
1.  What is the number of credit cards in the average American household  _______________  & what is amount of credit card debt 

     carried by that average American household?  ___________________________   

2.  What is the hub of the modern day credit card business? _____________________________________________________________

3.  What happened 25 years ago that caused the credit card business to explode in that state?  __________________________________   

        ____________________________________________________________________________________________________________________________________        

4.  How many jobs did Citibank bring to that city?  ________________________

5.  What US Supreme Court decision encouraged Citibank to move those jobs & what did that Supreme Court decision say?   ________ 

         ____________________________________________________________________________________________________________________________________

6.  When PBS could not get credit card banks and companies to talk to them, who did they have to talk to?  _______________________


SEGMENT TWO:      
7.  Who do the banks & credit card companies go to in order to get data regarding the credit worthiness of applicants?  

          7.1.  _______________________________________  7.2.  ______________________________________  7.3.  _________________________________________

8.  What is a FICO score & what is it supposed to indicate?  _____________________________________________________________

          ____________________________________________________________________________________________________________________________________

9.  What company calculates FICO stores?  __________________________________________________________________________ 

10. What does the Universal Clause in credit statements say?  ____________________________________________________________  

         ____________________________________________________________________________________________________________________________________

11. Because of the Universal Clause, what happened to Mr. Giles due to something that happened six years earlier?  ________________

         ____________________________________________________________________________________________________________________________________


SEGMENT THREE:
12. How many Americans have credit cards?  _______________________________________________

13. Why is Ben Stein not the ideal credit card customer & what is credit card companies nick name for people like him? 

          ____________________________________________________________________________________________________________________________________

14. How do the credit card companies make money off of Ben Stein?  ___________________________________________

15. How many Americans are like Ben Stein?  ___________________________________

16. What is the nick name of people who do not pay off their credit cards monthly _______________________________ & how many 

         of them are there in America?  _____________________________________________

17. Why is the 2% minimum payment dangerous to credit card customers & profitable to credit card companies?  __________________

          ____________________________________________________________________________________________________________________________________

SEGMENT FOUR:                                                                                            
18.  What Second Supreme Court Decision (this time regarding late fees) helped make the credit card business even more profitable for 

         banks?  __________________________________________________________________________________________________

19. Credit card companies can change your rate with only how many days notice?  _______________________ 

20. Which federal office is responsible for regulation of the banks?  _______________________________________________________

21. With what unethical practice was Providian Financial Corporation involved?  ____________________________________________

          ____________________________________________________________________________________________________________________________________


22. What did the bank regulatory arm of the Federal government initially do to help control Providian when the City of San Francisco

        challenged Providian and their practices?  _______________________________________________________________________

23. How does the Better Business Bureau feel about the job the Fed. is doing controlling the credit card companies?  _______________

        ____________________________________________________________________________________________________________________________________

SEGMENT FIVE:
24. If paying only the minimum monthly payment, how long may it take you to pay off your credit card?  ____________________

25. How does the man who brought the credit card business to South Dakota in the 1980’s now feel about credit card fees & rates?   

         ____________________________________________________________________________________________________________________________________

                                                                                                                                            OVER


